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khis article eKplores recent changes b, international arbitration institutions to incorporate 
technolog, into their  operationsL  with a particular focus on the Norean 6ommercial 
Arbitration Roard )N6ARC IOkx(OAkI•OAB.

CIUOMUUIE9 PEI9TU

G Dlobal arbitral institutionsT status of the digital case management platform

G N6AR IOkx(OAkI•OABTs •S( s,stemL which is ,et to be incorporated

G Rene’ts of h,per-innovative technologies in international arbitration 

G Preliminar, issues to be aware of in •S(

vFHFvF9OFC I9 TLIU AvTIOBF

G 1IA6 (ules 

G Protocol on 6,bersecurit, in International Arbitration

G Deneral Sata Protection (egulation

International arbitration institutions were standing in a world where there was no map when 
covid-9j challenged the inertial nature of the process of international arbitration. In response 
to the challenges posed b, the pandemic eraL numerous arbitral institutions have shifted their 
focus to digitalising their services. khis adaptation aims to address the need for swift and 
effective resolution of disputesL aimed at the principal ob3ective of man, arbitral institutions 
that are committed to maintaining a cost-effective and e7cient means of international 
dispute resolution. khanqs to online dispute resolution )•S(CL coupled with information 
technolog, )IkC assistanceL arbitration referrals and cases are allowed to be conducted b, 
tribunalsL where communications and management of the matter transpires on specialised 
digital platforms. 

NBE’AB Av’ITvAB I9UTITMTIE9UV UTATMU EH TLF CINITAB OAUF YA9ANFYF9T 
PBATHEvY

Dloball, renowned arbitral institutions were alread, reWecting these shifts in their amended 
rules to better guide the users. In August 202UL the 1ingapore International Arbitration 6entre 
)1IA6C published the draft ‘th edition of the 1IA6 (ules. Hithin the newl, drafted (ulesL 1IA6 
introduced a digital case management platform called the 1IA6 Datewa,. znder drafted 
(ule E.2 Fthe (egistrar ma, direct that the parties shall be reyuired to upload all written 
communications to the 1IA6 Datewa,T.1]  •ther tribunals have also introduced similar digital 
platforms. In 2022L the International 6hamber of 6ommerce )I66C launched F6ase 6onnectT 
to maqe online case management easier. khe Mong Nong International Arbitration 6entre 
)MNIA6C also introduced 6ase 6onnect in 2029 and the 1tocqholm 6hamber of 6ommerceTs 
)166C case management platform was integrated in 209j. 10 

DOA’ I9TFv9ATIE9ABVU ECv UKUTFY3
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N6AR IOkx(OAkI•OAB is responding to this recent demand for the use of technolog, in 
arbitral proceedings. khe government started the process b, allocating a budget to set up the 
•S( application and s,stem. khe number of arbitral cases has alread, eKceeded previous 
,earsL and the demandL marqet movement and other factors necessitated the call for the 
implementation of online platforms to continue to serve international clients effectivel,. 

N6AR IOkx(OAkI•OAB alread, has state-of-the-art hearing facilities and other amenitiesL 
which allow clients to carr, on with arbitration regardless of time and space. At the centre 
of 1eoulL there are hearing room facilities catering to various siJes of hearingsL and the 
arbitratorsT lounge and librar, are read, to serve clientsT needs.

khe •S( s,stem enables global parties to ’le and manage their matters through a speci’c 
platform established through the •S( s,stem. 8urthermoreL the •S( s,stem is linqed to 
N6ARTs pa,ment s,stemL enabling parties to maqe necessar, pa,ments as well as for N6AR 
to handle pa,ments to arbitrators and mediators. khe Norean court s,stem tooq initial steps 
to digitise its s,stem and the s,stem has been ver, successful and well received b, both 
the practitioners and the public in Norea. khis allowed N6AR to eKamine the court s,stemTs 
digital platform as a benchmarq in establishing N6ARTs proprietar, s,stem.

khe Norean government did its best to incorporate technolog, into 3udicial affairs to provide 
more effective services to the public and easier access to 3ustice. kogether with NoreaTs 
well-established infrastructure and with the high-speed internet networqL the ;inistr, of 
Yustice initiated the development of a 3udicial electronic s,stem b, reyuesting the Norean 
Institute of 1cience and kechnolog, to conduct a stud, on the feasibilit, of 3udiciar, 
electronic proceedings in 9j‘j. 1ince the ;inistr, of Yustice has been continuousl, 
digitalising 3udicial affairsL the courts established the 1upreme 6ourt Ik centre and built 
auKiliar, data centres in Sae3eonL Rusan and Nwang3u for stable operation of information 2E 
hours a da,L U45 da,s a ,ear. 1ince the e-’ling service for patent cases was commenced 
in April 2090L the s,stem was eKtended to proceedings in civil cases in ;a, 2099. Hith 
the implementation of the e-’ling serviceL the number of users of the service picqed up 
instantl,. In 202UL there were a total of U:jL:2U e-’ling cases& within eight ,ears the number 
nearl, doubledL reaching :EEL5Ej cases ’led through the online s,stem. •ver j0 per cent 
of civil cases are ’led through the e-’ling serviceL which is an indication that not onl, legal 
professionals but also the Norean public consider the e-’ling service as a main method of 
litigation. 

khe success of the digitalisation of the Norean court s,stem allowed N6AR IOkx(OAkI•OAB 
to establish initial benchmarqs and milestones to achieve in terms of establishing a digitised 
platform. Along with N6AR IOkx(OAkI•OABTs eKisting personnel and N6ARTs Ik teamL it is 
eKpected that the s,stem would live up to the high standard of NoreaTs Ik capabilities.

’F9FHITU EH LKPFv-I99E[ATI[F TFOL9EBENIFU I9 I9TFv9ATIE9AB Av’ITvATIE93

International arbitration proceedings are mainl, chosen due to their e7cac,L speed and 
con’dentialit, in comparison to national trials. xmbracing h,per-innovative technologies 
could help improve such aspects even moreL especiall, their speed and convenience. 

It is well qnown that technolog,L in particular arti’cial intelligenceL has made a noticeable 
impact on the legal tech industr, and naturall, to the arbitration industr,. MoweverL the impact 
of AIL while emergingL is ,et to be full, felt. 8rom the information that is available and what is 
being predicted b, eKpertsL we eKpect the latest set of technologies to improve the e7cienc, 
of the arbitration management processL and allow greater access to large amounts of data 
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in a shorter period of time )for the bene’t of both practitioners and the tribunalC andL for the 
institutionL more accurate case management and an overview s,stem. 8or eKampleL case 
counsel would be able to prioritise the tasqs in a more e7cient wa, as well as qeep tracq of 
the vast amount of pleadings involved in each matter. 8urthermoreL the institution will have 
a more e7cient wa, to access and anal,se information to identif, the latest trends in the 
industr, and attract new marqet segments to the AS( marqet.

Expediting The Arbitration Process And Approachability

Dathering and reviewing evidence is a critical ,et time-intensive stepL involving going 
through an eKamination of emailsL contracts and documents to eKtract relevant information 
that is essential for constructing claims and defences. khis process usuall, reyuires 
comprehensive coverage& thusL it can be a cost-intensive aspect of the dispute resolution 
process. 8ortunatel,L there are now AI tools that can proactivel, review those documents and 
alert users about which ones could be of use as evidence of claims and defences. AI tools are 
currentl, utilised within the ma3or international law ’rms and perform with notable e7cac, 
in streamlining the review and the disclosure of the process and improving the accurac, of 
the review.15 

Begal drafting is also a crucial step in dispute resolution. After the review of the evidenceL 
another wa, to gain time would be to use AI to draft a ’rst legal briefL helping law,ers and 
counsel have a ’rst basis to go fromL as editing an eKisting document is usuall, less daunting 
than drafting one from scratch.1S  Hhen it comes to the pleadingsL AI also has the potential 
to assist law,ers with reviewing submissions. 8or eKampleL AI can summarise all the qe, 
pointsL both for the submission as a whole and for each document.

(egarding the disclosure phase and the witness statementL AI can also come in hand,. 
IndeedL voice and teKt-generative AI could prepare the ’rst drafts of a statement. AI could 
also help in the transcription of hearings through voice-recognition and speech-conversation 
technologies. It can also translate foreign languages to serve global needs. Roth of these 
technologies will need a human to proofread their worq& howeverL it clearl, improves the 
speed of the processL as it is alwa,s yuicqer to proofread than to start from scratch.16 

Cost-effectiveness 

khe utilisation of advanced AI tools proves particularl, advantageous in the conteKt of 
reviewing eKtensive datasetsL where recurring issues necessitate thorough eKamination. 8or 
instanceL widel, used AI modules pre-eyuipped with capabilities to identif, cartelsL eKemplif, 
this e7cienc,. khrough leveraging these modulesL review teams can e7cientl, segregate 
over jj per cent of reviewable documents before undergoing second-level human scrutin,.17 

1uch a streamlined approach not onl, eKpedites the review process but also ,ields 
substantial cost savingsL as it minimises the need for eKtensive human labour and reduces 
the associated ’nancial overheads. khis underscores the signi’cant ’nancial bene’ts 
derived from the strategic deplo,ment of AI technologies in legal proceedingsL maqing them 
a cost-effective solution for addressing compleK review tasqs.

8rom the perspective of the customer who wishes to submit a new matter or caseL the cost 
of using the •S( s,stem is completel, free. •f courseL once the secretariat of an arbitral 
bod, agrees to carr, on with the case then there will be ’ling and administrative fees. |etL 
there is no cost for using the online s,stem. khe xuropean 6ommissionTs •S( site eKplained 
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how Fthis site is free to useT to maqe sure that those who want to bring the dispute through 
the x6Ts •S( service to dispute resolution bodies come at an ease of burden of cost.18 

Preliminary Issues To Be Aware Of In ODR

xven thoughL as previousl, statedL there are bene’ts to using h,per-innovative technologies 
within the ’eld of international arbitrationL there are still potential threats to qeep in mind. 
Hhen it comes to using •S(L risqs related to information securit, tend to be higherL as Ik adds 
a new level of risqs through the shift to electronic communications and digitised platform

Information Security

xstablishing an AI platform comes with a lot of challenges in terms of c,bersecurit,L but also 
with ph,sical securit,. ;an, c,berattacqs and data breaches happen because of human 
errors or mistaqes in the ph,sical world– leaving a z1R sticq in a public spaceL a laptop 
being stolenL a professional building IS card being stolenL leaving a computer unlocqed 
when leaving a desq and not setting securit, protocols on a computer storing sensitive 
information. 

Hhen talqing about an AI platformL it might also mean that the parties and the tribunal are 
not the onl, people with access to itL as it might be accessed b, independent contractors 
or third-part, vendors )consultantsL eKpertsL translatorsL interpretersL etc.CL meaning people 
would have to ensure that their ph,sical securit, level is as high as their c,bersecurit, level. 
khereforeL having access to an AI platform on computers with ph,sical securit, issues can 
lead to the leaq of that informationL which is wh, information securit, must alwa,s be 
considered both ph,sicall, and electronicall,.

Hhen it comes to c,bersecurit,L the Protocol on 6,bersecurit, in International Arbitration 
)2022 editionC has been published b, the I66AL the Oew |orq 6it, Rar and the International 
Institute for 6onWict Prevention and (esolutionL1f  which is a reliable basis to start from. 
MoweverL it is not tailored to eKplore risqs emanating from the use of AI.1,  8urthermoreL there 
is no one-siJe-’ts-all solution to information securit,& as c,bersecurit, is a fast-evolving ’eldL 
no regulation can sta, up to date with the state-of-the-art technolog,. khereforeL ever, part, 
and tribunal must follow the latest best practices in terms of c,bersecurit,L which can be 
yuite di7cult to follow as it is constantl, evolving and must alwa,s rel, on the state-of-the-art 
technolog,.

Among the speci’c measures to be applied in international arbitrationL here are the some 
of qe, categories according to the Protocol– F)aC asset management& )bC access controls& 
)cC encr,ption& )dC communications securit,& )eC ph,sical and environmental securit,& )fC 
operations securit,& and )gC securit, incident managementL including breach noti’cation 
eKpectations and procedures.T1]4  All those measures will need to be considered to ensure 
the mitigation of the risqs related to information securit, threats.

6omplementar, to information securit, measuresL data privac, compliance will be crucial 
when handling h,per-innovative technolog, in the ’eld of international arbitration.

Data Privacy

6hallenges are also numerous in the ’eld of international arbitration when it comes to data 
privac, and con’dentialit,. IndeedL data privac, is about protecting individualsT rights and 
freedomsL and con’dentialit, means information that is meant to be qept secret or private. 
Hhile there can be cases where there are con’dential non-personal data and con’dential 

Technology and arbitration: Illuminating your new road map xKplore on NAv

https://globalarbitrationreview.com/review/the-asia-pacific-arbitration-review/2025/article/technology-and-arbitration-illuminating-your-new-road-map?utm_source=GAR&utm_medium=pdf&utm_campaign=The+Asia-Pacific+Arbitration+Review+2025


 RETURN TO UMYYAvK

personal dataL the challenges faced b, data privac, and the protection of con’dentialit, due 
to AI are mostl, similar. 8or this reasonL the, will be treated together in this sectionL through 
the angle of data privac,.1]] 

khe ’rst yuestion to arise is the concept of a FglobalT AI platform. Reing a global platform 
means that it will be sub3ect to numerous legal obligations depending on the countries where 
it is deplo,ed. Hhen it comes to the ’eld of data privac,L it can be ver, tricq, because of the 
notorious Deneral Sata Protection (egulation )DSP(C. Hhile there is no speci’c guidance as 
to how DSP( applies in the ’eld of international arbitration given b, the regulation or the data 
protection authoritiesL and while the xz courts are generall, not submitted to the 3urisdiction 
of the data protection authoritiesL1]0  the establishment of a global AI platform has a real 
impact on this topic.

xven though the DSP( is an xz regulationL its application comes with a lot of eKtraterritorial 
measures that can be di7cult to handle outside of the xuropean znion. khe material and 
territorial scope of the DSP( can be cross-border and further eKtended and man, global 
websites and platforms have adopted this regulation as a default one when it comes to data 
privac,. 

Hhile the DSP( will appl, to an, arbitration proceedings between xz parties using an AI 
platformL it also means that an arbitration taqing place between an xz part, and a non-xz 
part, might also be sub3ect to DSP(. khe data protection obligations of the xz part, might 
have a spillover effect on the other part, using the same AI platform. It can also have an 
impact on two non-xz parties with an arbitration proceeding togetherL using the same global 
AI platform.

khereforeL the frameworq of this global AI platform will be the qe, to dealing with DSP( 
obligations– the Ik architecture of this platformL its storage rulesL its data server locationL 
its user managementL its data Wows and more. All those Ik decisions will have an impact 
on the application of data protection regulationsL especiall, the DSP( and its eKtraterritorial 
measuresL which can be di7cult to avoid. 

As a general conclusionL DSP( compliance is about identif,ing risqsL how to manage them 
and how to mitigate them. 6omplete compliance is nearl, impossible to achieve and is not 
reyuired b, the lawL as this regulation focuses on the protection of individualsT rights and 
freedoms. MoweverL ever, step of building an AI platform will have to be thoroughl, thought 
about with data protection in mindL to ensure that all the necessar, yuestions can ’nd a 
satisfactor, answer. 

Hallucination, False Information And Fabricated Evidence

8inall,L one of the last challenges to consider is the after-effects of AIL which are hallucinationL 
false information and fabricated evidence. 

Sespite how AI can be useful in terms of legal research and its convenience to the publicL 
AI sometimes asserts incorrect answers or fabricated footnotes and sourcesL as has been 
shown in cases from various 3urisdictionsL including an incident in the znited 1tates where 
counsel relied on generative AI to draft a brief but some of the court decisions mentioned in 
the brief did not eKist. 

Hhile these qinds of hallucinations can be double-checqedL some might be too subtle to 
’ndL such as when cultural biases affect AITs output.1]5 khe data used when training the AI 
platform will be crucial to ensure the deliver, of good results.1]S  kheir yuantit, but also their 
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yualit, will need to be thoroughl, checqed.1]6  And despite all these measuresL practitioners 
will need to qeep in mind that AI does not understand yuestions– it onl, qnows how to cop,cat 
to provide the most accurate answer.1]7 

Another issue could be linqed to the generation of forgeries b, AI )deep-faqeL photographsL 
videosC. It might be impossible for the naqed e,e to detectL and even speci’c tools set up to 
identif, AI-generated documents are still not full, accurate.1]8  A part, even can argue that 
genuine evidence is faqe.1]f  khereforeL the challenge remains in managing and validating 
AITs performance and output. 

OE9OBMUIE9

At the time of writing this articleL to sa, that technolog, and AI would have a signi’cant 
impact on the legal and arbitration industr, would be almost elementar, and repetitive. khe 
convergence and the eventual merger of the two are inevitable& the yuestion is how best to 
navigate the new path created b, the partnership. As mentionedL while the h,pe is highL man, 
institutionsL including N6AR IOkx(OAkI•OABL are taqing cautious steps to incorporate the 
groundbreaqing technologies. 

Hhile the bene’ts are clearl, visibleL the cost of retaining the bene’ts must be weighed and 
the technolog, must be incorporated to ensure that the core values of AS( are maintained 
and complied with. 

He have taqen our ’rst steps into the new 3ourne, in man, aspects– new technolog,L a 
new attitude about AS(L new vision to create larger marqetsL etc. khe technolog, will surel, 
illuminate the new path we are travellingL and we are optimistic that the 3ourne, we have 
embarqed on will lead to greater access to AS( and for AS( to offer more diversi’ed services.

8inall,L  at  the time of  publishing of  this  articleL  we welcome Professor  1eung Hha 
6hang as the new chairman of N6AR IOkx(OAkI•OAB. He looq forward to Prof. 6hangTs 
new leadership in taqing N6AR IOkx(OAkI•OAB to a new directionL encompassing and 
embracing the philosoph, of greater access to AS( and providing elevated level of services 
to AS( users. 
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